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When talking about politics online and the
conversation becomes hostile, do users
choose silence?
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When talking about politics online and the
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Event: U.S. 2020 presidential elections Period: Sept 2020 - April 2021
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Event: U.S. 2020 presidential elections Period: Sept 2020 - April 2021

Channels: Left/Right bias rating & engagement
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Event: U.S. 2020 presidential elections Period: Sept 2020 - April 2021

Channels: Left/Right bias rating & engagement Dataset: 30,000 g‘n:iee;ise;4OM comments



When talking about politics online and the
conversation becomes hostile, do users
choose silence?
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&) Perspective

Toxicity: “a rude, disrespectful or
unreasonable comment that is likely to
make people leave a conversation.”
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When talking about politics online and the conversation

becomes hostile, do users choose silence?

[1, 2, 2,...,0]

Hidden Markov model: Given a set of observed conversation

seguences, what is the most likely state of the system?
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Hidden Markov model
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Result 1

Self-censored state. Found evidence for a state
coherent with a silencing strategy
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Spiral of Silence theory: Individual & network
effects —fear of isolation motivates to conceal
true OpiniOnS (Hayes and Matthes, 2017)



Result 2

In some contexts, the self-censored state Is a state
of extremes
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Contextual triggers: Influenced into anti-
social behaviour Cheng et al. (2017), Kim et al. (2021)



When talking about politics online and the conversation
becomes hostile, do users choose silence?

e |dentified a state coherent with a
silencing strategy, self-censored state

The self-censored state is more likely to
produce toxic content
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